peoples

part of the CHS group
PROCEDURE FOR DEALING WITH ALLEGED ABUSE
— ADULTS

For use by Housing Officers, Property Surveyors,
Community Investment staff

MAKE SURE YOU RECORD AND RETAIN ALL INFORMATION
CONFIDENTIALLY

Seen or
Suspected Abuse

If you suspect
criminal activity

CSS Managers:

Breege Braﬂd:)n Call 999 Make sure
713571/07860 409024 . you preserve all
Maggie Bending Imn_1ed|ately report to evidence.

Head of Community | advice. In their absence

Support Services = seek advice from a CHS l
Andrew Church manager in CSS or the _ _

01223 713572/555 CHS Community Services Police Serious
07834 525354 Director Investigation
Stephen Hills (L)J1m2t23
01223 713560 l 823532/823535

Call Cambridgeshire
Contact Centre
8am — 8pm
0345 045 5202
Inform that reporting a
safeguarding concern

Out of Hours:
Call Emergency
Duty Team
8pm — 8am
01733 234724
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