
Aids &        
Adaptations   

 

A Guide for Tenants   

To request a minor adaptation, please contact us  
 
You can contact CHS in several ways: 
· Phone us on 0300 111 3555 
· LiveChat—go to www.chsgroup.org.uk 
· By email—info@chsgroup.org.uk 
· Use the ‘Contact Us’ page on our website 



CHS is committed to providing adaptations to support people to live 
in their own homes. This includes working with providers so that 
there is a joint approach between other registered agencies and local 
authorities towards the provision of adaptations and sharing of               
financial costs.     

What are adaptations? 
Aids and adaptations are alterations or improvements 
carried out in a home or communal area to enable a 
person to continue to carry out day to day activities. 
Adaptations are categorised as minor or major. All of 
our customers may request adaptations, as long as 
the tenant or other permanent member of the           
household has a disability.   

Minor adaptations   
Minor adaptations cost up to £1,000 including, but not limited to,  
lever taps, grab rails, lever door handles and stair rails can be       
requested directly through our repair contractor. Minor adaptations 
can generally be requested by tenants, relatives, friends or CHS staff.  

Other minor adaptations may need a referral from a 
qualified person to ensure the request is suitable and 
adequately designed. Qualified persons include         
carers, occupational therapist, hospital, clinical            
doctors, GPs, or other specialists such as             
caseworkers and social workers. You should speak to 
your local authority to assess what type of               
adaptations you need.  

Major adaptations 
Major adaptations cost over £1,000 including, but not limited to,        
provision of lifting aids, stair lift installation, level-access showers and 
installation of a wet room. We will only consider applications for        
major adaptations that have recommendations following an           
assessment by an occupational therapist. 

 Who pays for major adaptations? 
 

CHS will ask tenants to apply to their local       
authority for Disabled Facility Grant (DFG)  fund-
ing for major adaptations and depending on your 
income, you may have to pay something        
towards the cost of the work. CHS will generally 
allocate from its own resources only after other 
funding sources have been explored. Each       
application for major adaptations will be              
assessed on a  case-by-case basis and prioritised based on need 
and availability of funding. 

Who approves major adaptations? 
We will deal directly with your local authority or qualified         
professional, who will contact us direct to either approve the       
adaptation or to assist you with your application. We may not 
approve adaptations if they affect your safety or the safety of 
other building users. We will not unreasonably withhold its        
consent to any major alterations that enables the tenant to       
continue living within their home. 

Responsibility for maintaining adaptations 
CHS will carry out repairs to adaptations except where a defect 
liability period still applies, excluding equipment. Any aids or 
equipment e.g. walkers, stairlift, hoists installed are the property 
of the tenant. All tenants are encouraged to ensure they are 
aware of any warranties or guarantees for servicing and repairs. 

Contact 
To request a minor adaptation, contact us on 
0300 111 3555 to report a repair or speak to our 
customer service team to learn more about this 
service. 


